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Techwave

Techwave established in 2004,
is a global end-to-end IT ser-
vices & solutions company,
which develops long-term re-
lationship with clients by lever-
aging uniqgue delivery models
and expert frameworks.

CASHE SOFTWARE: PAVILLIO
CASE STUDY

About Client:

Cashe Software is the top agency management software supplier for
Minnesota organizations that deliver home and community-based services. By
providing technology and services that make the administrative side of care
more accessible and practical, Cashe has been enhancing the lives of
individuals in need for more than 15 years.Over 60,000 Minnesotans are
receiving person-centered care thanks to Cashe's sponsorship of more than
400 organizations.

Cashé is a premium-based system that enables end users and numerous
servers to collaborate to manage enterprises. It is a piece of software that
every healthcare organization uses to run its business and provide specific
healthcare services. Cashe is a platform for agency management that provides
a holistic approach with exceptional, customer-focused service. The group
helps the agencies coordinate, communicate, and automate numerous
operations, including electronic timesheets for staff members and automated
billing and reporting.

The company's primary goal is to support disabled individuals in leading more
fulfilling lives at home and facilitate a wholesome integration into the
community.Doing this creates a Pavillio for the HCBS World, allowing various
people to connect and empower one another to live better lives."Home Care" is
the foundation of Cashe Agency Management Platform and provides solutions

Q) Ph+12818294831 (X info@techwave.net Techwave.net




like Personal Care, homemaking and respite Service Providers, Skilled Nursing, Home Care Nursing, Respiratory health, Physical
and Occupation Health, Speech therapy, and home health Aide.

Since 2011, Cashe has provided us with all the resources needed to handle the growing client workload and adhere to the
constant changes in PCA regulations. In November, The Cashe Legacy relocated to Pavillio. Experts with a passion for enhancing
patient care make up the Cashe team. Making the best tool possible will empower organizations and improve people's lives.

Executive Summary:

To update the agency management platform, Cashe Software was experiencing issues while trying to use the application in a
multi-user setting. Due to the requirement that each user operates on a single application with a single MS Access database, the
Cashe Software management faces a severely confined system.

The knowledge and experience of Techwave helpedclients navigate their business in a digital environment and provide timely,
cost-effective solutions. We collaborated with the client throughout the entire process to offer advantages to their business and
user base while keeping in mind the value they contribute.
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Client Challenges:

The Cashe legacy platform's collection of programs presented a challenge because they used the MS Access application
system. The Cashe Software Management company required users to operate solely on a single schedule with an isolated MS
Access database. When multiple users are present, the application level cannot be used since each agent can only have one user
working on it. As a result, the system was severely constrained.
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There was another critical issue in the Cashe legacy platform. A consolidated image can only be generated by transmitting the

data from each MS Access database into a single SQL Server to create reports. Furthermore, they were unable to extend their
operations outside of Minnesota.

The platform required a support system for vital functions like Medicare, OASIS, 30 days and 60 days assessments, and PPS
functionalities. The Cashe Agency Management platform needed help managing client electronic medical records,
communication gateway, document management, childcare and support services, reporting, and analytics.
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Techwave Strategy and Solution: ANAGER comeRy

With the new re-engineered platform "Pavillio", Cashé aims to help people with disabilities lead meaningful lives in their homes
while integrating into the community. It shared space for them to come together with those who empower them to lead better

lives — a Pavillion for the HCBS world. This became possible with the comprehensive ways of the dimension in the methodology
followed by Techwave expertise.
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Why Choose Techwave?

Techwave is a leading global system integrator revolutionizing digital transformations, headquartered in Houston, TX, USA. We
believe in enabling clients to maximize their potential and achieve a more significant market with a wide array of technology
services, including Enterprise Business Services, Cloud, Product Engineering, Application Modernization and Development,
Analytics, Engineering Services, and the Internet of things (IoT). Techwave is a modern, young, and mindful enterprise. With the
tagline," Empower success,” is a nod to the long legacy of accelerating business outcomes; the brand enables us to unleash a
new wave of empowerment in all the 3Cs, i.e,, Clients, Colleagues, and our community.

Techwave has provided expertise in niche areas for the client's applications and innovative solutions to address
business-specific needs and promote overall efficiency. Our digital-first interventions have led to productivity gains and optimal
use of implemented business applications.

13501 Katy Fwy Suite 1000,
Houston, TX 77079, USA.
Ph: +12818294831

info@techwave.net
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Business Impact:
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