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Unlock AMS Success with Scalable & Flexible Solutions

Managing day-to-day SAP environments is becoming increasingly challenging for companies due to a
lack of SAP technical skills and trained internal staff. Changes in operation processes, business
models, and fast-paced Al adoption are other factors that are necessitating innovation.

A comprehensive and cost-effective framework for managing all applications with SAP Application
Management Services (AMS) is essential to stay competitive.

The top 5 benefits you receive by using application management services

Cost Efficiency & Scalability Faster Flexibility Continuous
Predictability Response Time Improvement

Techwave, with its strong market authority and credibility, offers a unique combination of SAP func-
tional and technical expertise to help you deploy, tune, and manage complex SAP technical environ-
ments across its complete lifecycle.

We help you achieve goals within competitive pricing with our flexible and shore support model that
provides scalable on-demand, onsite, and off-site resources.

SAP AMS Made Simple

Simplified Management. Increased Agility. Competitive Pricing.
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Managed Services for SAP & Cloud
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Our Value Propositions

¢ Access to highly experienced resources, COE, and knowledge base

24x7 Support leveraging the "Follow the Sun" model
¢ Regular systems health checks
¢ Proprietary in-house ALM tool

¢ Cost-efficient solutions with visible ROI
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Trends

e Technology advisory, innovation, subject matter expertise

¢ Technology evaluation, transition, non-critical Apps

Cost Benefit Alignment

¢ Ability to minimize support costs to need level
¢ Tactical benefit capture by scaling investment to value
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Client Success Stories

‘51 3B+ Global Consumer Client /

e 7+ years under Techwave's AMS Services
e Supporting 5000+ users in 60+ countries

« Delivered centralized template to support rapid
repeatable implementations in support of
regulatory compliance

———

¢ 10+ years under Techwave's AMS Services
e Supporting 2000+ users in 55+ countries

e Delivered 70% reduction in incidents from peak
during global rollout

¢ Global rollout to 50+ countries

—

e S4 Private Cloud Hosting
¢ AMS support

¢ Newly formed entity exited transition services on
schedule

¢ S4 Greenfield implementation

——

e Built a stable, efficient, and growth-supporting SAP
environment with structured support model

« Provided a yearly saving of ~US $3M with optimized
application support & resource utilization

¢ Enhanced system performance with regular version
& system upgrades

¢ Reduced cycle time for testing with easy user

interface and script-less testing ‘
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Techwave Advantage

Technical Depth

SLA Performance

Future Proofing

Innovative Pricing @ Approach
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Executive
Engagement

A certified SAP Gold Partner, Techwave has driven digital transformation for 500+
clients worldwide since its inception in 2004. Techwave provides end-to-end
services encompassing SAP AMS, Grow with SAP, Rise with SAP, and SAP
Analytics Cloud (SAC), leveraging the expertise of its 1500+ SAP consultants.
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What sets us apart as an IT partner is our emphasis on matching our solutions with the client’s
process fitment, business relevance, scalability, and cost. Bestowed with Level 5 in the Development
Model view of CMMI V2.0 as recognition for its delivery capabilities, Techwave was recently named a

major contender in Everest Group’s SAP Business Application Services PEAK Matrix® Assessment
2024—Mid-Market Enterprises.
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